
Reliability in an Unreliable World
TitleLink Disaster Recovery and Data Protection 
Services are included in TitleLink Cloud and 
available for an affordable monthly fee for TitleLink 
Local customers.

All data and work products are backed up
ƒ SQL database
ƒ Archival

ƕ Documents 
ƕ Images

ƒ Project Folders
ƒ TitleLink Application Data

ƕ TitleLink Application
ƕ Settings

Three-tier back up
ƒ Nightly On-Line Backup

ƕ All customer data is backed up as true 
replicas and can be swapped automatically 
in case of drive or hardware failure.

ƒ Nightly Near-Line Backups
ƕ Near-Line Backups provide the ability to 

replace the previous 48 hours of data in 
response to malware attack.

ƒ Nightly Off-Site Backups
ƕ These backups enable the restoration of 

data from any time in the previous two 
weeks or any month-end for up to 1 year.

We Sell
Reliability

TitleLinkTM Disaster Recovery
and Data Protection Services

TitleLink understands 

your title plant is your 

most valuable asset.  

Our Disaster Recovery 

and Data Protection 

Services secure your 

data and its integrity 

while protecting your 

business from 

interruptions due to 

unforeseen events.



TitleLink

Always Have a Spare
ƒ Fail Over for Disaster Recovery

ƕ Nightly replication of all data to a redundant live 
production environment 

ƕ Located in graphically separate data center. 
ƕ Can be operational and accessed in under 4 hours 

in response to a disaster or unexpected business 
interruption that is more than 4 hours in duration.

Just in Case
ƒ Archival Disaster Recovery

ƕ All archived documents and databases are 
backed up to a third data center in a different 
geographic location.

ƕ Documents and databases can be restored
within 48 hours.

Going the Extra Mile for Maximum Peace of Mind
TitleLink employs the latest industry best practices and 
state-of-the-art, fully fault- tolerant  data centers.  
ƒ All hardware is redundant with automatic fail over 
ƒ Systems and networks are monitored 24/7
ƒ Multiple carrier grade connections to the Internet
ƒ Back up power keeps the data center operational for 

long periods without grid service
ƒ Total fire suppression 
ƒ Multiple inland geographic data center location 

minimize exposure to natural disasters.
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